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E1E Go-Live at Community Hospitals this Weekend
Epicl downtime procedures available

The big event is almost here —the September 24, 2022 Epicl Enterprise (E1E) Go-Live at all
Community hospitals, which includes Epic’s Hospital Billing, Grand Central, Prelude, and
Clinical Case Management applications. Specifically, the Soarian revenue cycle system is
being replaced with Epic Hospital Billing at Barnes-Jewish St. Peters Hospital, Progress West
Hospital, Christian Hospital/Northwest HealthCare, Alton Memorial Hospital, Parkland Health
Center and Missouri Baptist Medical Center Sullivan Hospital, and Revenue Cycle
Management. Epic applications will also replace Allscripts CarePort for Utilization Review,
and Teletracking for Bed Planning.

To get there, the following processes will take place in the early hours of Saturday, Sept. 24:
e Midnight (12 a.m.): The BJC’s current Epicl system becomes “Read Only” for AMH,
BJSPH, CH/NWHC, MBSH, PHC and PWH. This is also known as “downtime.”
e At approximately 6 a.m.: Epicl becomes available to all end users at AMH, BJSPH,
CH/NWHC, MBSH, PHC and PWH - and the new Epicl system is live!

Downtime Policy and Procedures
Users of Soarian for registration and
Epicl for clinical documentation, as
well as users of Epicl for both
patient registration and clinical w’ ) Business Continully Access
documentation, should follow this =
policy during the Epicl downtime.

Please contact the E1E Help Desk with
guestions regarding downtime
procedures: 314-273-5000.

Your Online Go-Live Resource
This downtime policy, along with all end-user support materials needed for the Community
E1E Go-Live, can be found on the ELE Community Go-Live Info Hub (epicl.org).



https://www.epic1.org/Portals/0/Academic/E1E%20News%20Articles/E1E%20Update%20Newsletter%20articles/DowntimePolicyEpic1.pdf?ver=2022-07-06-122908-593&timestamp=1657128964248
https://www.epic1.org/Portals/0/Academic/E1E%20News%20Articles/E1E%20Update%20Newsletter%20articles/DowntimePolicyEpic1.pdf?ver=2022-07-06-122908-593&timestamp=1657128964248
https://www.epic1.org/E1E-Community-Go-Live-Info-Hub

